
 

 

WETUMPKA WATER WORKS AND SEWER BOARD 
P.O. BOX 69 

2909 ELMORE ROAD 
WETUMPKA, ALABAMA 
PHONE # (334) 567-8404 

FAX # (334) 567-8410 
 
  
 
I HAVE READ, UNDERSTAND AND AGREE TO THE TERMS OF THE 
WETUMPKA WATER WORKS AND SEWER BOARD’S USERS AGREEMENT 
(COPY ATTACHED), INCLUDING THE FOLLOWING : 
 

• YOU WILL RECEIVE YOUR FIRST BILL AROUND THE FIRST DAY OF 
THE MONTH FOLLOWING YOUR TURN ON DATE.  YOU WILL NEVER 
BE BILLED LESS THAN A MINIMUM BILL REGARDLESS OF THE 
NUMBER OF DAYS YOUR SERVICE IS ACTIVE (RATE SHEET 
ATTACHED). 

 
• BILLS NOT PAID WITHIN 30 DAYS WILL HAVE SERVICES 

DISCONNECTED AND THE ENTIRE BALANCE PLUS A PENALTY OF 
$50.00 MUST BE PAID BEFORE SERVICES WILL BE RESTORED. 
 

• TO DISCONTINUE SERVICE, A CUT-OFF SERVICE REQUEST WITH 
SIGNATURE AND PHOTO ID COPY IS REQUIRED, EITHER IN PERSON 
OR BY FAX.  ONLY THE PERSON WHO’S NAME THE ACCOUNT IS IN 
WILL BE ALLOWED TO DISCONNECT SERVICE (FORM ATTACHED). 
 
 

 
 
 
 
        ________________________________________________ 
        CUSTOMER’S SIGNATURE 
 
 
 
        ________________________________________________ 
        DATE 
 
 
 
 



Wetumpka Water Works and Sewer Board 

 

Water & Sewer Users Agreement Terms 

 

This agreement between the Wetumpka Water Works and Sewer Board of the City of Wetumpka, a 
public corporation organized and existing under the laws of the State of Alabama, hereinafter called the 
“Corporation”, and the undersigned water and sewer user, hereafter called the “User”. 

Witnesseth: That, whereas, the User desires to purchase water for domestic, commercial, agricultural, 
industrial or other uses and as available, to obtain sanitary sewer service, from the Corporation and to 
enter into a Users Agreement as required by the By-laws of the Corporation. 

Now, therefore, in consideration of the mutual covenants, promises and agreements herein contained. 
It is hereby understood and agreed. 

1. The Corporation shall furnish, subject to the limitations as provided for the By-laws and Service 
Rules and Regulations hereinafter provided for, such quantity of water as the User may desire in 
connection with his occupancy of property located within the extremes of the Corporation are, 
and as available, sanitary sewer service to said property. 

2. The User shall install and maintain at his expense service lines which shall begin at the point 
designated by the Corporation at this property line / ROW and extend to the dwelling and other 
portions of his premises. 

3. The User’s service lines shall connect with the water and/or sanitary sewer systems of the 
Corporation at the place designated by the Corporation, provided the Corporation has 
determined in advance that the Corporation's water and/or sanitary sewer systems are of 
sufficient capacity to service the User’s property. 

4. The User shall pay for such service at such rates, times and place as shall be determined by the 
Corporation. The Corporation reserves the right to report all unpaid charges and fees to any 
credit report agency or collections bureau.  The User accepts the fee charged as a lawful debt 
and promises to pay said fee including the cost of collection, attorney fees, and court costs if 
such be necessary, waiving now and forever the right to claim exemption under the constitution 
and laws of the State of Alabama, or any other state. 

5. The Corporation shall make the final determination in any questions of location of any service 
line connection to its water or sanitary sewer system and shall determine the allocation of water 
to Users in the event of a water shortage. 

6. The Corporation may shut off the water and/or sewer service of a User who allows a connection 
or extension to be made to his service for purpose of supplying water or sanitary sewer service 
to another user. 

7. The user shall make the water meter accessible and unobstructed at all times to the Corporation 
and the User shall install a cut-off valve and pressure regulator on the User’s side of the meter. 
The Corporation shall install a lockable cutoff valve on the supply side for the sole use of the 
Corporation. 
 



WETUMPKA WATER WORKS AND SEWER BOARD  

WATER & SEWER RATES 
(Effective February 1, 2009) 

 
RESIDENTIAL WATER RATES 

0 – 2,000 GALLONS      $17.00 

OVER 2,000 GALLONS      $4.75/1,000 GALLONS 

RESIDENTIAL SEWER RATES 

0 – 2,000 GALLONS      $18.00 

OVER 2,000 GALLONS      $5.25/1,000 GALLONS 

------------------------------------------------------------------------------------------------------------- 

COMMERCIAL WATER RATES 

0 – 20,000 GALLONS      $100.00 

OVER 20,000 GALLONS     $4.25/1,000 GALLONS 

COMMERCIAL SEWER RATES 

0 – 2,000 GALLONS      $18.00 

OVER 2,000 GALLONS      $5.25/1,000 GALLONS 

------------------------------------------------------------------------------------------------------------- 

FLAT SEWER RATE 
(Outside WWWSB Service Area) 

$25.00 PER MONTH 

MINIMUM BILL – WATER AND SEWER 
(4% TAX ON WATER ONLY) 

WATER - $17.00 
SEWER - $18.00 
TAX -       $   .68 
TOTAL -  $35.68 



WETUMPKA WATER WORKS AND SEWER BOARD 
 

CUT-OFF SERVICE REQUEST 
 
 
DATE: ________________   SERVICE ORDER #____________ 
 
 
NAME__________________ ACCOUNT #__________________ 
 
 
ADDRESS_________________ EFFECTIVE ON___________ 
 
 
FORWARDING ADDRESS______________________________ 
 
_____________________________________________________ 
 
 
SSN#__________________ DRIVER’S LICENSE #__________ 
 
 
HOME PHONE #________________ WORK # ______________ 
 
Please complete, sign, fax or email back, along with a copy of your driver’s license, to 334-567-8410. 
 
I hereby request the Water Works and Sewer Board disconnect my service according to the 
above information. 
 
       ______________________ 
       Customer Signature 
 
___________________________ 
Customer Service Representative 
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