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Office Hours

Monday – Friday
7:30 AM – 4:30 PM
General Information
Wetumpka Water Works & Sewer Board
Physical Address: 
2909 Elmore Road
Wetumpka, AL 36092
Mailing Address:
P.O. Box 69
Wetumpka, AL 36092
Phone: (334) 567-8404
Fax: (334) 567-8410

After Hours Emergencies call: 334-313-0102
Email: service@wwwsb.net
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PUBLIC NOTICE
Wetumpka Water Works & Sewer Board will have a 3.5% increase in both water and sewer rates effective on the November 2022 monthly utility bills (October usage). Flat sewer rates, in areas where we do not serve water, will increase by $1.00 per month. Check out the Customer Service Tab for more detail information on the new rates and other useful information.


For the continued safety of our customers and employees, we ask all customers and other guests to utilize our drive through window, night drop box, on-line payment @ www.wetumpkawater.com or contact us by phone @ 334-567-8404. If we can assist you or if you have questions please call our office between the hours of 7:30a and 4:30p Monday through Friday.


The Wetumpka Water Works and Sewer Board's (WWWSB) main priority is to provide quality water services and reliable customer satisfaction. The WWWSB is committed to meeting and exceeding the standards set by ADEM and the EPA to protect our precious resources here in the river region. We provide water and sewer services to approximately 3500 customers. Our service area encompasses approximately 60 square miles located primarily in South Central Elmore County including the City of Wetumpka Metropolitan area.
As the Wetumpka Metro area continues to grow and more stringent environmental regulations are implemented, we are committed to meeting these challenges in a responsible and economical manner while being good stewards of our community.
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